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While there are many books on crisis negotiation, most of the current literature
focuses on the history and mechanics of this dynamic process, leaving out critical
elements that are required for a successful encounter with a hostage-taker or
other malfeasant. Psychological Aspects of Crisis Negotiation, Second Edition
explores the methods and strategies for confronting the nine types of subjects
typically encountered in hostage/suicide sieges by correctional staff and law
enforcement crisis negotiators.

Drawn from articles published by Thomas Strentz while serving at the FBI
Academy* along with written versions of lectures developed and delivered since
his retirement, the book highlights psychological dynamics of negotiations as
they apply to the negotiator, the hostage, and the subject. It discusses the
predictors of surrender versus the need for a tactical intervention and examines
the phases of a hostage crisis and the changing focus as the crisis develops.
Referencing historical events such as The Bay of Pigs invasion and the
Challenger and Columbia incidents, the book demonstrates how faulty group
decision making can spell tragedy.

Enhanced with case studies to put the material into context, this second edition
also includes new chapters on the first responder, hostage survival, and the
Islamic belief system and culture. Steeped in sage advice from a national expert,
this volume arms those tasked with confronting dangerous offenders with the
knowledge and tools they need to subvert disaster and ensure the preservation of
human life.

*Articles were reviewed by the Academy Editorial/Review Board and approved
by the Bureau for publication.
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While there are many books on crisis negotiation, most of the current literature focuses on the history and
mechanics of this dynamic process, leaving out critical elements that are required for a successful encounter
with a hostage-taker or other malfeasant. Psychological Aspects of Crisis Negotiation, Second Edition
explores the methods and strategies for confronting the nine types of subjects typically encountered in
hostage/suicide sieges by correctional staff and law enforcement crisis negotiators.

Drawn from articles published by Thomas Strentz while serving at the FBI Academy* along with written
versions of lectures developed and delivered since his retirement, the book highlights psychological
dynamics of negotiations as they apply to the negotiator, the hostage, and the subject. It discusses the
predictors of surrender versus the need for a tactical intervention and examines the phases of a hostage crisis
and the changing focus as the crisis develops. Referencing historical events such as The Bay of Pigs invasion
and the Challenger and Columbia incidents, the book demonstrates how faulty group decision making can
spell tragedy.

Enhanced with case studies to put the material into context, this second edition also includes new chapters on
the first responder, hostage survival, and the Islamic belief system and culture. Steeped in sage advice from a
national expert, this volume arms those tasked with confronting dangerous offenders with the knowledge and
tools they need to subvert disaster and ensure the preservation of human life.

*Articles were reviewed by the Academy Editorial/Review Board and approved by the Bureau for
publication.
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Editorial Review

Review

" … an extraordinary overview of a major area in crisis/negotiation and a true on-scene reference manual for
the crisis/hostage negotiator. … an inclusive, targeted, and comprehensive work … . Highly recommended."
?John D. Baker, Ph.D., Editor, The Negotiator Magazine

Praise for the First Edition

"Strentz combines a wide range of hands-on experiences, respect for the wisdom of some psychological
concepts, and knowledge of psychopathology to give some valid, helpful advice to those who are faced with
a precarious hostage or other crisis situation. He has been there and "done it." Yet he has also, through
graduate work and expert coaching, learned to use psychological insights to determine an appropriate course
of intervention and attain a successful outcome."
?Charles Bahn, PsycCRITIQUES, Vol. 51, No. 45

"…very insightful, and comprehensive. It is a great book to "carry in your CNT bag" as you give excellent
recommendations on strategies to utilize when negotiating with disturbed individuals. [The author's] sense of
humor throughout the book is priceless."
?Sandy Terhune, Ph.D., Santa Monica Police Department

"…a long overdue reference book for crisis negotiators. …Psychological Aspects of Crisis Negotiation
should be mandatory reading for any crisis negotiator who considers him/herself a professional."
?Russ Moore, Sergeant, San Diego Sheriff’s Department

" … gives the reader confidence that they know where to go for answers if ever they find themselves
negotiating for the lives of others. … the real gem of the book, and the reason it can be seen as a manual to
have at a hostage scene, is the second section. Strenz goes into how to negotiate and what to say to different
types of hostage takers. … This section is worth its weight in gold because he not only gives you the
rationale, he gives you lists on where to go with a negotiation and what to say and not to say. This is the
brilliance of Strenz’s organization. … if you want a good read and a good reference in this area of
operational work, order Thomas Strenz’s Psychological Aspect of Crisis Negotiation. You will not be
disappointed.
?Gary S. Aumiller, Ph.D., Executive Director, Society for Police and Criminal Psychology

Users Review

From reader reviews:

Christopher Mills:

Do you have favorite book? For those who have, what is your favorite's book? Publication is very important
thing for us to find out everything in the world. Each e-book has different aim or perhaps goal; it means that
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publication has different type. Some people sense enjoy to spend their time for you to read a book. These are
reading whatever they take because their hobby will be reading a book. What about the person who don't like
reading a book? Sometime, man feel need book when they found difficult problem or even exercise. Well,
probably you will want this Psychological Aspects of Crisis Negotiation, Second Edition.

Michael Cardona:

Do you have something that you want such as book? The guide lovers usually prefer to pick book like comic,
limited story and the biggest one is novel. Now, why not attempting Psychological Aspects of Crisis
Negotiation, Second Edition that give your fun preference will be satisfied through reading this book.
Reading behavior all over the world can be said as the opportinity for people to know world a great deal
better then how they react towards the world. It can't be mentioned constantly that reading addiction only for
the geeky man but for all of you who wants to always be success person. So , for all you who want to start
reading as your good habit, you may pick Psychological Aspects of Crisis Negotiation, Second Edition
become your personal starter.

Marie Brenneman:

Reading a book to become new life style in this season; every people loves to read a book. When you go
through a book you can get a wide range of benefit. When you read textbooks, you can improve your
knowledge, since book has a lot of information in it. The information that you will get depend on what sorts
of book that you have read. If you need to get information about your research, you can read education
books, but if you want to entertain yourself look for a fiction books, such us novel, comics, as well as soon.
The Psychological Aspects of Crisis Negotiation, Second Edition will give you new experience in reading
through a book.

Andre Barrett:

Do you like reading a guide? Confuse to looking for your chosen book? Or your book ended up being rare?
Why so many problem for the book? But almost any people feel that they enjoy intended for reading. Some
people likes looking at, not only science book but also novel and Psychological Aspects of Crisis
Negotiation, Second Edition or maybe others sources were given knowledge for you. After you know how
the truly great a book, you feel desire to read more and more. Science e-book was created for teacher or even
students especially. Those guides are helping them to include their knowledge. In additional case, beside
science reserve, any other book likes Psychological Aspects of Crisis Negotiation, Second Edition to make
your spare time much more colorful. Many types of book like here.
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