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For trainers free additional material of this book is available. This can be found
under the "Training Material" tab. Log in with your trainer account to access the
material.

In the world of international IT Service Management the previous editions of this
book have acquired an excellent reputation as guidance on the topic of ITIL.
Over the years this authoritative guide has earned its place on the bookshelves
and in the briefcases of industry experts as they implement best practices within
their organizations.

This revised edition is based on ITIL 2011 Edition. It is written in the same
concise way as the previous editions and covering all the facts. Readers will find
that this title succinctly covers the key aspects of ITIL 2011 Edition. It is
endorsed by AXELOS, the official ITIL Accreditor.

The ITIL Lifecycle is fully covered. In addition there is much attention to the 26
IT Service Management processes and 4 Functions. These are described in detail.
This means that it is easy for all readers to access and grasp the concepts of
processes and functions that are so pivotal to many service management day-to-
day operations.

This title covers the following:
•Introduction to the Service Lifecycle
•Lifecycle phase: Service Strategy
•Lifecycle phase: Service Design
•Lifecycle phase: Service Transition
•Lifecycle phase: Service Operation
•Lifecycle phase: Continual Service Improvement

New, compared with the previous edition on ITIL V3, are the processes for
Strategy Management and Business Relationship Management. Also the other
new and revised concepts of ITIL are covered in this book.

‘Well written and presented, this publication provides a useful addition to the
core ITIL publications for anyone wanting to understand IT service
management.’
Kevin Holland, Service Management Specialist, NHS
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‘Pierre has produced an extremely useful summary of the current version of ITIL.
This will be an invaluable day to day reference for all practitioners.’
Claire Agutter, ITIL Training Zone
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editions and covering all the facts. Readers will find that this title succinctly covers the key aspects of ITIL
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New, compared with the previous edition on ITIL V3, are the processes for Strategy Management and
Business Relationship Management. Also the other new and revised concepts of ITIL are covered in this
book.

‘Well written and presented, this publication provides a useful addition to the core ITIL publications for
anyone wanting to understand IT service management.’
Kevin Holland, Service Management Specialist, NHS

‘Pierre has produced an extremely useful summary of the current version of ITIL. This will be an invaluable
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Editorial Review

Users Review

From reader reviews:

Hallie Cathey:

This IT Service Management Based on ITIL® 2011 Edition is great reserve for you because the content that
is full of information for you who also always deal with world and get to make decision every minute. This
kind of book reveal it facts accurately using great manage word or we can say no rambling sentences inside.
So if you are read it hurriedly you can have whole data in it. Doesn't mean it only gives you straight forward
sentences but difficult core information with lovely delivering sentences. Having IT Service Management
Based on ITIL® 2011 Edition in your hand like getting the world in your arm, details in it is not ridiculous
one particular. We can say that no e-book that offer you world within ten or fifteen second right but this e-
book already do that. So , this can be good reading book. Hey there Mr. and Mrs. stressful do you still doubt
that will?

Maryann Goldberg:

Beside this kind of IT Service Management Based on ITIL® 2011 Edition in your phone, it might give you a
way to get nearer to the new knowledge or info. The information and the knowledge you will got here is
fresh from your oven so don't possibly be worry if you feel like an aged people live in narrow town. It is
good thing to have IT Service Management Based on ITIL® 2011 Edition because this book offers for you
readable information. Do you often have book but you rarely get what it's interesting features of. Oh come
on, that will not end up to happen if you have this with your hand. The Enjoyable arrangement here cannot
be questionable, such as treasuring beautiful island. So do you still want to miss that? Find this book and also
read it from right now!

Ross Larson:

Is it a person who having spare time then spend it whole day by simply watching television programs or just
resting on the bed? Do you need something new? This IT Service Management Based on ITIL® 2011
Edition can be the answer, oh how comes? A book you know. You are therefore out of date, spending your
time by reading in this brand-new era is common not a geek activity. So what these ebooks have than the
others?

Jessica Rodriguez:

A lot of e-book has printed but it takes a different approach. You can get it by net on social media. You can
choose the top book for you, science, comedian, novel, or whatever simply by searching from it. It is known
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as of book IT Service Management Based on ITIL® 2011 Edition. You'll be able to your knowledge by it.
Without departing the printed book, it could possibly add your knowledge and make an individual happier to
read. It is most critical that, you must aware about e-book. It can bring you from one place to other place.
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