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Electronic bill presentment and payment (EBPP) is revolutionizing the billing
process by offering online and real time presentment of bill content and payment
choices. EBPP is the easy way of viewing billing status, remittance items, and
presenting balances using a universal browser from any location. In contrast to
paper-based bills, electronic billing enables service providers to combine billing
with advanced customer care and improved customer relationship management.

Electronic Bill Presentment and Payment presents the essentials about this new
way of viewing and paying bills. The author defines basic business models, such
as biller direct and various consolidator model options, allocates the right tools to
each of the models, and differentiates between the needs of principal industries.
The text describes how to build and implement value added capabilities such as
personalization, up-selling, online dispute management, and better control of the
accounts payable and receivable process can significantly improve customer care
and customer relationship management on behalf of service providers.

About the Author:
Kornel Terplan is a telecommunication expert with more than 30 years of highly
successful multi-national consulting experience. He has provided consulting,
training, and product development services to over 75 national and international
corporations on four continents. He has served on the editorial board for over 140
articles, 22 books, and 115 papers. Dr. Terplan has designed five network
management related courses and conducted over 80 seminar presentations in 15
countries.
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Electronic bill presentment and payment (EBPP) is revolutionizing the billing process by offering online and
real time presentment of bill content and payment choices. EBPP is the easy way of viewing billing status,
remittance items, and presenting balances using a universal browser from any location. In contrast to paper-
based bills, electronic billing enables service providers to combine billing with advanced customer care and
improved customer relationship management.

Electronic Bill Presentment and Payment presents the essentials about this new way of viewing and paying
bills. The author defines basic business models, such as biller direct and various consolidator model options,
allocates the right tools to each of the models, and differentiates between the needs of principal industries.
The text describes how to build and implement value added capabilities such as personalization, up-selling,
online dispute management, and better control of the accounts payable and receivable process can
significantly improve customer care and customer relationship management on behalf of service providers.

About the Author:
Kornel Terplan is a telecommunication expert with more than 30 years of highly successful multi-national
consulting experience. He has provided consulting, training, and product development services to over 75
national and international corporations on four continents. He has served on the editorial board for over 140
articles, 22 books, and 115 papers. Dr. Terplan has designed five network management related courses and
conducted over 80 seminar presentations in 15 countries.
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Editorial Review

Users Review

From reader reviews:

Ruth Haddock:

With other case, little individuals like to read book Electronic Bill Presentment and Payment (Advanced &
Emerging Communications Technologies). You can choose the best book if you appreciate reading a book.
Provided that we know about how is important some sort of book Electronic Bill Presentment and Payment
(Advanced & Emerging Communications Technologies). You can add know-how and of course you can
around the world by just a book. Absolutely right, because from book you can understand everything! From
your country until finally foreign or abroad you will end up known. About simple factor until wonderful
thing you are able to know that. In this era, you can open a book or maybe searching by internet device. It is
called e-book. You can utilize it when you feel weary to go to the library. Let's examine.

Hubert Smith:

Now a day those who Living in the era just where everything reachable by match the internet and the
resources inside it can be true or not require people to be aware of each info they get. How many people to
be smart in acquiring any information nowadays? Of course the answer then is reading a book. Examining a
book can help folks out of this uncertainty Information especially this Electronic Bill Presentment and
Payment (Advanced & Emerging Communications Technologies) book because this book offers you rich
information and knowledge. Of course the info in this book hundred % guarantees there is no doubt in it
everbody knows.

James Martin:

Beside this kind of Electronic Bill Presentment and Payment (Advanced & Emerging Communications
Technologies) in your phone, it could possibly give you a way to get nearer to the new knowledge or facts.
The information and the knowledge you will got here is fresh from oven so don't be worry if you feel like an
old people live in narrow small town. It is good thing to have Electronic Bill Presentment and Payment
(Advanced & Emerging Communications Technologies) because this book offers to you personally readable
information. Do you occasionally have book but you would not get what it's exactly about. Oh come on, that
wil happen if you have this in your hand. The Enjoyable set up here cannot be questionable, just like
treasuring beautiful island. So do you still want to miss that? Find this book in addition to read it from at this
point!
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Georgia Evans:

Don't be worry if you are afraid that this book may filled the space in your house, you might have it in e-
book approach, more simple and reachable. This kind of Electronic Bill Presentment and Payment
(Advanced & Emerging Communications Technologies) can give you a lot of close friends because by you
taking a look at this one book you have matter that they don't and make you more like an interesting person.
That book can be one of one step for you to get success. This publication offer you information that possibly
your friend doesn't recognize, by knowing more than some other make you to be great folks. So , why
hesitate? Let's have Electronic Bill Presentment and Payment (Advanced & Emerging Communications
Technologies).
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