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This book presents a citizen-centric perspective of the dual components of e-
government and e-governance. E-government refers to the practice of online
public reporting by government to citizens, and to service delivery via the
Internet. E-governance represents the initiatives for citizens to participate and
provide their opinion on government websites. This volume in the Public
Solutions Handbook Series focuses on various e-government initiatives from the
United States and abroad, and will help guide public service practitioners in their
transformation to e-government. The book provides important recommendations
and suggestions oriented towards practitioners, and makes a significant
contribution to e-government by showcasing successful models and highlighting
the lessons learned in the implementation processes. Chapter coverage includes:
* Online fiscal transparency * Performance reporting * Improving citizen
participation * Privacy issues in e-governance * Internet voting * E-government
at the local level
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This book presents a citizen-centric perspective of the dual components of e-government and e-governance.
E-government refers to the practice of online public reporting by government to citizens, and to service
delivery via the Internet. E-governance represents the initiatives for citizens to participate and provide their
opinion on government websites. This volume in the Public Solutions Handbook Series focuses on various e-
government initiatives from the United States and abroad, and will help guide public service practitioners in
their transformation to e-government. The book provides important recommendations and suggestions
oriented towards practitioners, and makes a significant contribution to e-government by showcasing
successful models and highlighting the lessons learned in the implementation processes. Chapter coverage
includes: * Online fiscal transparency * Performance reporting * Improving citizen participation * Privacy
issues in e-governance * Internet voting * E-government at the local level
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Editorial Review

About the Author

Aroon Manoharan is an Associate Professor in the department of Public Policy and Public Affairs at the
University of Massachusetts Boston, USA. His research focuses on e-governance, performance measurement
and reporting, strategic planning, organization theory, and intergovernmental relations. His work has been
published in the American Review of Public Administration, State and Local Government Review, Public
Administration Quarterly, International Journal of Public Administration, International Journal of
Organization Theory and Behavior, and International Public Management Review. He holds an MPA from
Kansas State University and a PhD from the School of Public Affairs and Administration, Rutgers
University–Newark, USA.

Users Review

From reader reviews:

Donna Gray:

Do you have favorite book? For those who have, what is your favorite's book? Reserve is very important
thing for us to understand everything in the world. Each guide has different aim or maybe goal; it means that
book has different type. Some people feel enjoy to spend their time for you to read a book. They can be
reading whatever they get because their hobby is reading a book. How about the person who don't like
examining a book? Sometime, individual feel need book after they found difficult problem as well as
exercise. Well, probably you will need this E-Government and Websites: A Public Solutions Handbook (The
Public Solutions Handbook Series).

Mark Ames:

The book E-Government and Websites: A Public Solutions Handbook (The Public Solutions Handbook
Series) can give more knowledge and information about everything you want. So just why must we leave the
best thing like a book E-Government and Websites: A Public Solutions Handbook (The Public Solutions
Handbook Series)? A few of you have a different opinion about e-book. But one aim in which book can give
many facts for us. It is absolutely appropriate. Right now, try to closer with your book. Knowledge or data
that you take for that, you are able to give for each other; you are able to share all of these. Book E-
Government and Websites: A Public Solutions Handbook (The Public Solutions Handbook Series) has
simple shape but the truth is know: it has great and massive function for you. You can seem the enormous
world by start and read a guide. So it is very wonderful.

Andrew Wilson:

That publication can make you to feel relax. This specific book E-Government and Websites: A Public
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Solutions Handbook (The Public Solutions Handbook Series) was vibrant and of course has pictures around.
As we know that book E-Government and Websites: A Public Solutions Handbook (The Public Solutions
Handbook Series) has many kinds or genre. Start from kids until youngsters. For example Naruto or
Investigation company Conan you can read and believe you are the character on there. Therefore not at all of
book tend to be make you bored, any it offers up you feel happy, fun and rest. Try to choose the best book
for you personally and try to like reading that will.

Steven Ward:

As a scholar exactly feel bored to help reading. If their teacher requested them to go to the library or to make
summary for some reserve, they are complained. Just small students that has reading's internal or real their
interest. They just do what the teacher want, like asked to the library. They go to there but nothing reading
critically. Any students feel that reading through is not important, boring along with can't see colorful
pictures on there. Yeah, it is to become complicated. Book is very important in your case. As we know that
on this period of time, many ways to get whatever we want. Likewise word says, ways to reach Chinese's
country. Therefore this E-Government and Websites: A Public Solutions Handbook (The Public Solutions
Handbook Series) can make you sense more interested to read.
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