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In these difficult times, financial institutions need to improve their position in the
market and become better at coping with changing socio-economic factors. This
means increasing revenue and reducing costs. There is only one way of achieving
this and that is by becoming more agile. One of the best ways of doing this is
by using more digitization. Financial services have traditionally been cautious
regarding new innovation, but the world is changing and banks are becoming
increasingly aware of the need to innovate in products, processes, organization,
and business models. Mobile is the ideal enabler of such innovations and is
impacting heavily on our society, from a personal, social, and business point of
view. Recently we have witnessed a growing interest in the topic of mobile, not
only in the consumer world but also within business organizations.
 
This book analyzes the application of mobile technology to the world of financial
institutions. It describes new products, processes, organizations and business
models connected with the mobile. Most importantly it considers future
developments and the possible use of mobile technology to help transform these
products, processes, organizations and business models of financial institutions
globally.
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In these difficult times, financial institutions need to improve their position in the market and become better
at coping with changing socio-economic factors. This means increasing revenue and reducing costs. There is
only one way of achieving this and that is by becoming more agile. One of the best ways of doing this is
by using more digitization. Financial services have traditionally been cautious regarding new innovation, but
the world is changing and banks are becoming increasingly aware of the need to innovate in products,
processes, organization, and business models. Mobile is the ideal enabler of such innovations and is
impacting heavily on our society, from a personal, social, and business point of view. Recently we have
witnessed a growing interest in the topic of mobile, not only in the consumer world but also within business
organizations.
 
This book analyzes the application of mobile technology to the world of financial institutions. It describes
new products, processes, organizations and business models connected with the mobile. Most importantly it
considers future developments and the possible use of mobile technology to help transform these products,
processes, organizations and business models of financial institutions globally.
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Editorial Review

About the Author
Bernardo is a lecturer at the Master of Procurement Management at the Università di TorVergata, Rome,
Italy. He serves as a Director in Transigma Emea, a strategy consultancy company specialized in process
improvements and digitization in financial services with assignments in Europe, USA, and the Middle East.
Bernardo describes his approach as Lean and Digitize. It allow to improve processes and at the same time
automate them. He applies his approach in his consultancy and has described the methodology in one of his
books on Mobile Banking.
Bernardo worked with GE Capital as Program Manager of a Common Systems and later as Group Chief
Technology Officer of GE Money and Acting CIO. He has been CIO Latin America for AIG UPC. 

Users Review

From reader reviews:

Sarah Alexander:

Do you have favorite book? For those who have, what is your favorite's book? Book is very important thing
for us to understand everything in the world. Each publication has different aim as well as goal; it means that
reserve has different type. Some people really feel enjoy to spend their the perfect time to read a book. They
are reading whatever they take because their hobby is actually reading a book. How about the person who
don't like reading a book? Sometime, individual feel need book whenever they found difficult problem or
perhaps exercise. Well, probably you will require this Mobile Banking: Evolution or Revolution? (Palgrave
Studies in Financial Services Technology).

Elizabeth Pipkin:

Book is to be different for every grade. Book for children until eventually adult are different content. To be
sure that book is very important for people. The book Mobile Banking: Evolution or Revolution? (Palgrave
Studies in Financial Services Technology) was making you to know about other knowledge and of course
you can take more information. It is very advantages for you. The e-book Mobile Banking: Evolution or
Revolution? (Palgrave Studies in Financial Services Technology) is not only giving you far more new
information but also to become your friend when you really feel bored. You can spend your own personal
spend time to read your reserve. Try to make relationship with all the book Mobile Banking: Evolution or
Revolution? (Palgrave Studies in Financial Services Technology). You never truly feel lose out for
everything when you read some books.

William Fields:

Spent a free a chance to be fun activity to perform! A lot of people spent their down time with their family,
or all their friends. Usually they doing activity like watching television, planning to beach, or picnic from the
park. They actually doing same task every week. Do you feel it? Do you wish to something different to fill
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your free time/ holiday? Could be reading a book could be option to fill your free time/ holiday. The first
thing you will ask may be what kinds of guide that you should read. If you want to consider look for book,
may be the e-book untitled Mobile Banking: Evolution or Revolution? (Palgrave Studies in Financial
Services Technology) can be great book to read. May be it may be best activity to you.

Karen Delamora:

Do you have something that you enjoy such as book? The e-book lovers usually prefer to decide on book like
comic, small story and the biggest an example may be novel. Now, why not hoping Mobile Banking:
Evolution or Revolution? (Palgrave Studies in Financial Services Technology) that give your fun preference
will be satisfied by simply reading this book. Reading practice all over the world can be said as the
opportunity for people to know world better then how they react in the direction of the world. It can't be
claimed constantly that reading habit only for the geeky particular person but for all of you who wants to be
success person. So , for every you who want to start reading as your good habit, you are able to pick Mobile
Banking: Evolution or Revolution? (Palgrave Studies in Financial Services Technology) become your
personal starter.
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